Use Case

Proactive Network Performance Management
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Bl tools, proficient in visualizing telecom KPlIs like
Customer Churn Rate and ARPU, face challenges
in real-time data processing and predictive
analytics. Their static design hampers essential
real-time processing for Network Performance
Indicators, limiting quick feedback.
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To overcome these limitations, integrating Bl
tools with advanced analytics and automation is
crucial for a comprehensive approach to telecom
KPI management, ensuring enhanced real-time
data handling and rapid feedback for effective
network management.

Here’s how automation could solve these problems:

Real-time Data Processing

Automation excels in processing data in real-time, monitoring and analyzing continuous data streams with agility.

Proactive Network Monitoring

Automnated systems on Power Bl dashboards ensure constant vigilance, instantly detecting anomalies for proactive management.
Automation excels in processing data in real-time, monitoring and analyzing continuous data streams with agility.

Instant Feedback and Alerts

Real-time alerts and notifications enable swift response to metric deviations, reducing downtime and maintaining
optimal performance.

Predictive Analytics and Machine Learning

Advanced automation, fueled by machine learning, predicts network failures by analyzing historical data and
identifying trends.

Dynamic Resource Allocation

Automation dynamically allocates network resources based on real-time demand, adjusting bandwidth to sustain
service quality.

Integration with Bl Tools

Automation and Bl tools synergize for enhanced real-time monitoring, with processed data feeding into Bl tools for
comprehensive reporting.

Reducing Human Error and Labor Costs

Automation minimizes human error in routine tasks, freeing up resources for complex decision-making, reducing
labor costs.

2 TIAC

Searching for more use cases? Visit www.tiac.ai




